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Enterprise Sign-Up Form

[]- tew Customer [JExisting Customer [“IMobile Number Portability (MNP)

Account No. (for existing customer)

Customer Porting Information (for MNP registration only)
Current Network Service Provider

[ Maxis [IDiGi [Jcelcom [Jothers
Current Network Service Provider Account No.

Mobile Phone No. | | | |- | | | | | | |

Type of Registration

[JCorporate [JCorporate Individual

The following documents are required and must be certified true copies with a validity of 3 months:

Corporate

["JPhotocopy of Authorised Signatory's NRIC (Malaysian)/Passport (Non-Malaysian)

[]Photocopy of Authorised Representative’s NRIC (Malaysian)/Passport (Non-Malaysian)

[] Letter of Authorisation (Appointed Authorised Representative by Director)

[ Local Purchase of Undertaking from Head of Purchasing Department or Official Application
Letter from Head of Department (Government/Agencies)

[] Letter, certificate, and/or documents issued by relevant authority
(NGO/Association/Cooperative/Embassy)

Corporate Individual

["]Photocopy of NRIC (both sides)/First and last page of Passport (Non-Malaysian)
[] Letter of Employment/Copy of Business Card/Copy of Staff Identification
[] Utility Bill (if address is different from NRIC)

A. Customer Category

[“]Sole Proprietor [IBerhad
[C]NGO/Association/Embassy/Cooperative
[]Others

[]Foreign-owned Co. []Partnership
[]Sdn Bhd

B. Company Information

Name of Company
| | | | | | | | | | | | | | | | | |

|

| | | | | | | | | | | | | | | | | | |
Company Address
|
|
|

Postcode State
Business Registration No.*
Nature of Business*
Company Website
Office Phone No.* [ | | |- | | | | | | | J
Fax No. | | | |- | | | | | | | J
No. of Employee(s) [Jotos [J6to20 [J21t050

[J51t0 150 [1151 to 300 [[1301 and above
Authorised Representative (Mr/Ms/Mrs/Others)*

NRIC No.* A O O I N B SR [ ) I O B
Old IC/Passport No.* | | | | | | | | | | | | | | |
Designation
Contact No.* (Fixed) | | |

(Mobile) || |
Fax No. | | |
Email

[1Mandarin
*Required fields

Preferred Language [JEnglish [] Bahasa Melayu

C. Individual Information

[IMr [IMrs

[IMs ["]0thers

Full Name as per NRIC/Passport*

Postcode State

NRIC No.* L

0ld IC/Passport No.* | |

Contact No.*
Other Contact No.*

F. Declaration

|/We, the authorised person(s) declare and confirm on behalf of the Company, as follows:

(a] that I/We have been authorised to sign on the U Mobile Enterprise Sign-Up Form;

(b) that the Company wishes to subscribe to the Service(s) provided by U Mobile Sdn Bhd;

(c) that the above information provided is true and complete;

(d) that the Company accepts and agrees to be bound by the Terms and Conditions of service

in the U Mobile Enterprise Sign-Up Form including any amendments made or to be made to
it and where applicable the additional terms and conditions in U Mobile Sdn Bhd product
information brochure, promotion, and website;

that I/We will be jointly and severally liable for all applicable costs, charges, or expenses for
receiving any of the Services above; and

(f)  that the Company authorises U Mobile Sdn Bhd to verify the information given and to use
the information according to the Terms and Conditions of Service in the U Mobile Enterprise
Sign-Up Form.

that I/We have given my/our consent for U Mobile to collect, record, hold, store, use and disclose
my personal/company information for purpose which are necessary or related to the provision
of Services by U Mobile according to U Mobile’s privacy which is available at u.com.my

(e

lg

Fax No. -
Email* Authorised Signatory 1 Authorised Signatory 2
Nationality [ ]Malaysian [ ] Others Name (Mr/Mrs/Ms/Others): Name (Mr/Mrs/Ms/Others):
D. Billing Information Designation: Designation:
NRIC/Passport: NRIC/Passport:
Bill statementto [ ] Company [ ]Home (same as above) [[]Others (please specify) Date: Date:
| | | | | | | | | | | | | | | | | p N
| | | | | | | | | | | | | | | | J
| | | | | | | | | | | | | | | | |
Postcode | | | | State
E. Service Package Please tick V)
RM | Principal Line Supp 1 Supp 2 Supp 3
Rate Plan O O |
& J
Company Stamp
International Roaming
(Deposit: RM200) 0 - - - H G. For Office Use
Corporate Sales/Dealer Name and Code
International Direct Dial 0 ] ] ] ] SIM Card Serial No.
IMEI No./Mobile Phone Brand
CLIR 5 O (I (I U e N
Bill Statement
(hardcopy itemised) 5 0
E-Billing 0 Email:
Others
& J
Dealer Stamp/BUS Code
Customer Service Representative 1D
Activation Date | | |dd - | | | mm - | | | yy
Comments
Checked by




Terms and Conditions

These Terms and Conditions are the general terms and conditions on which we supply the Services to you and will constitute the
agreement between you and us.These Terms and Conditions are also available on our website at http://www.u.com.my

6.

Applying For Services
1.1 By applying to our Services, you will provide the correct information and required documentation and for us to process your
application for our Services.
12 You agree th:
(2)  if the Account is in your name as an individual, even where you have also nominated a business name, you have full
contractual capacity to agree to the agreement and are able to pay the Charges; or
(b) ifanAccount is established in the name of a company, the person that has opened the Account on behalf of the company
is duly authorised to bind the company to this Agreement.
13 You will obtain your own mobile terminal equipment (i.e. your mobile phone, or other device which comprises a transmitter
and receiver for radiocommunications services) which must be approved by the relevant authority and is compatible with our 7.
communications system to use our Services.
1.4 You agree that your ability to use a Service and each of its features depends on the features and functionality of your mobile
terminal equipment.
1.5 We may choose not to accept your Application without giving reasons for our decision.
1.6 You confirm that you are 18 years of age and you are legally able to enter into the Agreement.

Services

2.1 This Agreement will take effect from the date your Application is accepted by us and our acceptance is deemed to have been
communicated to you (upon our provision of the Services).

22 Acceptance by us of your Application for one Service does not mean that we accept your application for other types of
services which are part of the Services or any services which will be provided by us in the future.

2.3 We may, without giving any notice to you and without any liability whatsoever, impose call barring, suspend, disconnect and/or
terminate the Services or take such other actions as we deem fit for our emergency and operational reasons, credit control
purposes, management of your Account(s) or any other reasons we deem reasonable.

24 The use of the Services by you is subject to our Fair Use Policy. Under that policy, you must use the Services within reasonable
limits. If,in our opinion, your use is excessive or unreasonable we may ask you to moderate your usage. If you fail to do so after
being informed by us, we reserve the right to charge you at our prevailing pricing plan or to suspend or terminate the Services
in accordance with this Agreement.

USIM Card and Mobile Telephone Number

3.1 We own the USIM Card at all times.You agree that you have no legal interest or goodwill to any mobile telephone number or
pin assigned to the USIM Card.

32 You must keep the USIM Card safe and in good condition and return the USIM Card to us if we ask you to when this
Agreement terminates or if we upgrade or modify the USIM Card or for other operational reasons.

3.3 You must not sell, distribute or reproduce the USIM Card and must take all precautions to prevent the loss, theft or misuse of
the USIM Card.

34 You may be required to pay certain charges for any replacement of USIM Card due to whatsoever reasons. In the case of any
theft or loss of the USIM Card, you will remain liable to pay for all fees and charges incurred in using andfor accessing the
Services.

35 We may withdraw or change any mobile telephone number for commercial, operational or technical reasons or in compliance
with any requirement of the regulatory authority and we will endeavour to give you reasonable notice in this event.

3.6 You must not to transfer the USIM Card to anyone else without our written consent. If your application to transfer the USIM
Card is approved by us, you may be required to enter into a new agreement with us and pay all fees and charges imposed for
such transfer.

37 We may reject your application for transfer of the USIM Card for whatever reasons.

Coverage and Roaming

4.1 The Services are available in our network coverage area. However, even within our network coverage area the Services may
not be operational in areas where geographical or man made features interfere with our network.

4.2 Roaming relies on the networks of other third party roaming providers over which we have no control, therefore some 8.
features of the Services may not be available when you are Roaming. We do not guarantee the reliability, consistency or quality
of the Services and will not be liable for any loss or damage you may incur from any inability to use, suspension, termination
and interruption of the Services when you are Roaming.

4.3 When Roaming, you agree that the Roaming charges may vary and that you must comply with all your obligations in relation to
the use of the Services as if you were using the Services on our network.

44 You further agree that we have the sole discretion to decide whether you are eligible for Roaming. We may require you to pay
an additional deposit, provide other relevant documents and agree to additional terms and conditions before you are able to

oam.
Content

.| Content is provided by us or third parties.
52 We reserve the right to filter or edit the Content.You acknowledge that we are under no obligation to censor the Content or 9.

information provided, even if it is co-branded or promoted by us.
53 By using our Services, you agree as follows:-

() that the Services are for personal non-commercial use only and that you acquire no rights or interests to the Content;

(i) that you are not to reproduce, tamper, alter, add, delete, distribute or forward the Content (whether in its original or
adapted form) received as part of other Services to anyone else for purposes of creation of any commercial products,
whether tradable or otherwise including but not limited to, any derivative products whether for your own purposes or
for the purposes of any third party;

(iii)  that you are not to post or transmit any information of any kind which contains a virus or other harmful components or
to delete any author acknowledgements, legal notices or proprietary designations or labels attached to or expressed in
any file that is uploaded;

(i¥)  that you are not to download any file posted by any other user of the Services if you know or reasonably ought to know
that such file cannot legally be distributed in any manner;

(v)  that you grant us an irrevocable, worldwide, royalty-free licence to copy and adapt any information generated through
your use of the Services to the extent necessary for us to provide or to promote our Services or for our Services;

(vi)  that any layout and graphic display will be dependent on the type of your mobile terminal equipment. Please refer to our

/fwww.u.com.my for the list of supported mobile phones.
54 We do not warrant and in particular do not guarantee the currency, accuracy, authenticity, availability or security of the

Content, and we disclaim all liability in relation to Content provided and/or as a result of using information obtained from the

Services or the Internet.

Your Responsibilities
6.1  Youagree:

(2) to be responsible for the use of the Services and to accept full risks in doing s0;

(b)  to make all payments for the Services regardless whether you receive the bill or where there is delay in your receipt of
the bill and continue to be responsible for and pay all Charges relating to the period of any suspension, interruption or
loss of the Services whether or not due to your request or resulting from your default. In addition, you agree that it is
your responsibility to request from us the official bill statement which you have not received for any billing period;

(c)  to comply with all applicable laws, rules and regulations and any requirements or restrictions which we or other service
providers may impose on the use of the Services or any ications system and equi

(d)  to comply with all instructions, notices or directions issued by us;

(¢)  to pay all Charges incurred by the Supplementary User for the use of the Services;

(f)  to be fully responsible for any voice or data transmitted or broadcasted by you or persons using your mobile equipment 10.
(whether authorised by you or not);

()  to report immediately to us when you discover any fraud, thef, loss, unauthorised use or any other occurrence of
unlawful acts in relation to the Services and/or mobile equipment and agree to lodge a police report if we instruct and to
give us a certified copy of the police report;

(h)  to indemnify us against all cost, expenses and charges or legal fees incurred by us in enforcing the Agreement or in
bringing any action o proceeding to recover all charges, costs and expenses payable by you.

6.2 You must not use or allow any part of the Services to be used:

(a)  to transmit or provide any content which may be defamatory, offensive, indecent, illegal or otherwise violate any
applicable laws, rules o regulations;

(b)  to transmit or post any content that contains any harmful, damaging or destructive programs;

(c)  to make or attempt any unauthorised access to any part or component of the Services, our communications network or
any third party systems or networks to which you can connect through the Services directly or otherwise;

(d)  to disrupt the various networks that are connected to the Services or violate the regulations, policies or procedures of
such networks;

(e)  in any manner which may constitute a violation or infringement of the rights of any party including, but not limited to,
their intellectual property or confidentiality rights;

(/)  to be resold or otherwise provided to third parties, whether for profit or not.

Payment

7.1 We may require you to make payment (which may include, without limitation, a refundable deposit and/or an advance payment)
for the registration of the desired Services. The deposit could be used to offset any amounts due from you to us, including but
not limited to, any outstanding charges under any of your Accounts. Upon set off or deduction, we may also request you to pay
a further refundable deposit payment at a level to be determined by us. The remaining balance will be refunded to you within a
reasonable time without interest after your Account is fully settled and this Agreement is terminated.

7.2 Weare entitled to vary at our discretion the amount of deposit, fees and any other charges for any part of the Services.

73 You must pay us all Charges for the Services, whether used by you or another person, with or without your permission or
knowledge or irrespective of whether the Charges have exceeded your credit limit.

7.4 You must pay us promptly the full amount of Charges and the payment for such Charges will be due on the date specified on
your bill.We reserve the right to change the billing cycle, without the need to inform you. If the Services are provided on a
Subscription basis and you terminate such Services you will not be entitled to any subscription refund.

7.5 If you have more than one Account with us, we may transfer any credit balance under one Account to another to settle any
outstanding charges without any prior notification to you.

7.6 We will charge you for the Services in accordance with our prevailing pricing plan or applicable promotional packages chosen
by you and at the expiry of that plan, in accordance with our then prevailing pricing plan. At regular intervals, we will send the
bill for the Services to your billing address or such other mode of billing as we may introduce in the future.

7.7 You may choose to pay the Charges either by cash, bank draft, cheque, e-payment or credit card. For credit cards, usage is
subject to the terms and conditions of the card issuer and you must inform us immediately if your credit card is lost, stolen,
expired, terminated or if you want to terminate this method of payment.You agree and authorise us to verify the information
you provide with the card issuer or any third party as may be necessary; forward your call transactions, billings and other
details to the card issuer, financial institution and other relevant parties for and in connection with this type of payment. If we
cannot make the deduction or settlement with the card issuer, financial institution or other relevant parties, you must pay for

amounts in cash i together with any administrative costs imposed by us.

7.8 Each bill will be deemed as conclusive evidence against you of the accuracy, completeness and truth of all matters stated in it
unless you dispute the bill

7.9 Any disputes regarding billing must be communicated to us in writing within 14 days from the date of your bill, failing which the
bill will be deemed to be accurate and that you will have to pay the amount as billed.We will review the dispute and make any
amendments on the bill if necessary. However, if the bill is found to be accurate and complete, then you will have to pay the
disputed amount immediately plus interests on late payment and other expenses incurred by us.

7.10 If you do not pay the Charges on or before the Due Date as specified on your bill, we may suspend, disconnect or terminate

any or all the Services and we shall not be liable to you in any way for these actions.We may charge you a reconnection fee of

RM10.00 or such other amount at our discretion. In addition, except where the fault or delay is clearly due to circumstances

within our reasonable control, we may also charge you late payment interests at the rate of 1.5% per month, reconnection fee

and all other amounts outstanding to us. If we claim against you, you will be liable for our legal and other related costs. We may
also, at our sole discretion, waive any late payment or interest charges.

In any proceedings of law between you and us, any certificate issued by us as to the monies for the time being due and owing to

us from you in connection with the Services shall be conclusive evidence of proof that the amount appearing in there is due

and owing and payable to us.

7.1

Credit Limit

8.1 We may,at our sole option, set a credit limit for all charges incurred under your Account and any of your supplementary lines,
including those yet to be billed and any amounts in dispute without having to inform you.

82  We reserve the right to revise that credit limit from time to time at our sole discretion and subject to further terms and
conditions as we deem fit.

83  You agree that once the credit limit is reached, we have the sole option to automatically bar or suspend your use of the
Services although we are not obliged in any way whatsoever to ensure your credit limit is not exceeded. You agree that it is
your responsibility to ensure that the charges incurred for your use of the Service do not exceed the credit limit.

84  We may, without giving any notice to you impose a call alert to remind you on any payments which are overdue, payable or will
be payable by you. Failure on your part to adhere to such reminder may result in the Services being suspended or terminated
without notice to you. However, we are not under any obligation to impose such call alert to you.

Suspension or Termination of the Services

9.1 We are entitled to terminate, suspend, disconnect all or part of the Services without any notice and/or compensation, if:-

() you breach any terms in this Agreement;

(i) you fail to make payment of any amounts due to us by the Due Date. If you have more than one Account with us, we
have a right to terminate any or all of your Accounts should any charges remain unpaid under any one of your Accounts.

(i) you provide incorrect, false or incomplete information to us;

(iv)  we have reasonable grounds to suspect fraud or other illegal conduct in relation to the Services or your Account by you
or someone using the Services or your Account;

() you have exceeded the credit limit;

(vi) you have breached the Fair Use Policy;

(Vi) you are deceased (for individual) or become or threaten to become bankrupt or insolvent or make any compromise or
arrangement with or assignment for the benefit of your creditors or a receiver or administrator is appointed over your
assets or if you are a corporation, go into either voluntary or compulsory liquidation or ceases to carry on business;

(viii) we feel you may do anything which in our opinion lead to damage or create imminent physical harm (such as
interruption, disruption or congestion) to our network or Services or defraud us;

(ix)  upon the direction from a regulatory authority or government authority;

(x)  you become a threat to the national security or is suspected of using the Services for malicious purposes that may
threaten the security of our nation or public;

9.2 In spite of the above, we may, without any liability to you, terminate or suspend all or any part of the Services without gi
reason.

9.3 Ifand when you make good your breach or default, we may restore the suspended or terminated Services after you pay the
restoration or re-connection charges and other costs.

9.4 You may terminate our Services by notifying Customer Service and giving 2 working days prior notice unless the Services are
provided on a subscription basis where such termination will take effect from the next monthly anniversary of the date you
subscribed. Working day means any day other than Saturday, Sunday or a day that is a public holiday for us. However, if you have
agreed to subscribe to the Services for a pre-agreed duration and you opt to terminate the Services prior to the expiry of that
period; you will have to pay the Charges for subscription for the whole of that period based on the rate as may be notified to

ou.

9.5  Termination of this Agreement will be without prejudice to any then existing rights and/or claims that we may have against you,
and you will still have to fulfil your obligations including payment of all outstanding Charges, including but not limited to,
administrative and legal charges, prior to the date of termination.

ing any

Personal Information

By providing your personal information or obtaining the Services, you acknowledge you have given us your consent to collect,
record, hold, store, use and disclose your personal information for purposes which are necessary or related to the provision
of Services by U Mobile according to our privacy policy which is available at http://www.u.com.my.

4

20.

Indemnity

You agree to indemnify us, our employees and officers against all loss, damage, liability and expenses incurred by us or them due to or
as a result of any claim made or legal proceedings for defamation, infringement of intellectual property rights, theft, conversion,
obscenity, property damage, personal injury or death or breach of any law or regulation brought against us or them in relation to
your use of the Services or due to your act or omission in using the Services.

Disclaimer

‘We will provide the Services to you on "as is" and "as available" basis and you agree and accept that you must use the Services and
rely on information obtained through using the Services at your own risk.We do not make any representation and disclaim
warranties of any kind in relation to the Services including but not limited to availability, accessibility, timeliness and uninterrupted use
of the Services; or sequence, accuracy, completeness, timeliness or the security of any Content or information transmitted using the
Services or provided to you as part of the Services and we also disclaim all implied warranties of merchantability, fitness for a
particular purpose and non-infringement to the fullest extent allowed by law.

Matters Beyond Our Control

13.1  We do not guarantee or warrant that the Services will be free from any fault, error or interruption, due to matters beyond our
control.We will not be liable for any inability to use or access the Services, interruption or disruption of the Services, delay or
failure resulting from matters beyond our control. These include acts of God, requirements of any governmental or regulatory
authority, war, national emergency, accident, any natural disasters such as fire, flood, earthquake, equipment failure, computer or
software malfunction, electrical and power failure, fault, interruption or disruption of our network, or of your equipment or the
equipment of any third party, riot, strikes, lock-out, industrial dispute (whether or not involving our employees) or epidemics of
infectious disease.

132 In spite of such events, you must pay all fees and charges which are outstanding and/or due and payable to us pursuant to this
Agreement.

Exclusion and Limitation of Liabili

14.1 We exclude all liabilities including our negligence from your use of the Services.

142 We will not be liable to you or to any persons claiming through you for any costs, loss or damage (whether direct or indirect),
or for loss of revenue, loss of profits or any special or consequential loss including loss of profits, data, revenue, business and
anticipated savings of any nature whatsoever including but not limited to the following:-

(2)  your use or inability to use or access the Services for whatever reason, the quality of Services, the information available
via the Services or arising out of any action taken in response to or as a result of such information available via the

Services;
(b)  any upgrading or modification to the Services as we deem necessary for the proper and efficient functioning of our

telecommunication system; 21.
() any act, omission, error, default by us and/or our related companies, its officers, employees and agents in relation to the

Services;

(d)  any claim for libel, slander, infringement of any intellectual property rights arising from the transmission and receipt of
material in connection with the Services and any claims arising out of any of your act, omission, negligence or default in
relation to any part of the Services;

(e) any interruption, suspension, termination, malfunction, unauthorised use, defect or loss of the mobile terminal equipment
and/or the Services for whatever reasons;

() any loss, distortion or corruption of data arising from the use of Services to transmit lawful or unauthorised access to
your transmission of data;

(g) any interruption or unavailability of the Services as a result of any adverse weather conditions, electromagnetic
interference, equipment failure or congestion in our or our related ies networks or icati
any inconvenience caused to you.

14.3 Despite the above, our entire liability in contract, tort (including negligence or breach of statutory duty) or otherwise to you

shall be limited to either RM500 or the total of your Charges in the 3 months preceding the relevant event or series of events,

whichever is lower.

system.

Promotional Packages
15.1 If your subscription is made pursuant to a promotional package, you agree to all additional terms and conditions applicable to
that package, which shall be read as supplementary to this Agreement.We expressly reserve the right to withdraw any
promotional package at any time without assigning reasons for such withdrawal and shall not be liable for the losses and 22
damages suffered by you.
152 Where the promotional package involves a third party, you must also comply with all requirements imposed by that third party
and acknowledge that we may take any action requested by that third party to protect their interests.

Third Party Services or Products
We are not responsible for and do not endorse any third party services or products which you access, use or acquire together with
the Services.We are also not responsible for any loss or damage caused by such services or products.

Transfer

You may only transfer your rights under this Agreement with our prior written consent.You will have to enter into a transfer
agreement and settle all outstanding Charges.We may assign, novate or transfer all or part of our rights and obligations under this
Agreement without your prior consent to others upon notice to you (which may include advertisement, statements, letters, by
posting on our website or such other forms as we deem appropriate).

Amendments

We may, in our absolute discretion and at any time, amend, add or delete any of our terms and conditions, and/or our tariffs and
pricing plans and/or withdraw, add, delete, substitute, terminate, discontinue, suspend or change any of our Services without any
liability to you.We will endeavour to notify you of such changes.Your continued use of the Services after such changes have been
made and communicated to you will be deemed to be your acceptance and agreement to such changes and you will still liable to pay
the Charges in full

Notices

19.1' Notices, bills or other communication from us to you under this Agreement will be deemed given if sent to your contact details

in our records or published in national daily newspapers in the main languages which are circulated generally throughout

Malaysia or in our official website http://www.u.com.my and are deemed served upon posting, faxing, delivery by hand or

publication.

Service of legal process upon you may be effected by registered post to your last known address (if you are an individual) or to

your registered address (if you are a body corporate or business entity) according to your contact details in our records or

other address notified to us and shall be deemed served upon posting.

19.3 Al notices to us must be in writing and sent to Customer Service.

194 If you fail to notify us of change of address, the resulting delay or non-delivery of notices or bills or other communication sent
by us to you will not affect our legal rights and remedies.

19.

N

Mobile Number Portability
201 If you Port a mobile number you have obtained from us to use with the Services to another mobile service provider, you
acknowledge and agree with the following:-
@)  you must settle all outstanding contractual obligations including without limitation, paying all amounts due to us and any
applicable termination charges before you are allowed to Port;
(b)  you may only Port a mobile number for which you are the authorised holder;
(c)  the requirements in the MNP Code and any bilateral agreements made between U Mobile and the other mobile service
provider must be met before you may Port your mobile number;
(d)  you can only Port the mobile number, you cannot port the Service; and
(e)  your Agreement with us is deemed terminated when the USIM Card is deactivated.

202 If you Port the mobile number from another mobile service provider to our mobile network you acknowledge and agree with
the following:-

(a)  you are the authorised holder of the mobile number and you are authorised to Port your mobile number;

(b)  you are only transferring your mobile number and not your previous services.When the Services commence you will use
the services and features offered by us and not your previous mobile service provider on this mobile number;

(c)  your request to Port to our mobile network will be treated as a new application to subscribe to our Services and,
consequently, will result in the termination of your contract for services with your previous mobile service provider;

(d)  despite Clause 2.1, your Agreement with us takes effect upon activation of the USIM Card;

()  you will remain liable for all outstanding contractual obligations with your previous mobile service provider including
without limitation, past and future outstanding charges and/or termination charges, if applicable.We do not accept any
responsibility and shall not be liable for or in connection with any such charges;

() all unused credit and/or any other benefits are not transferable from your previous mobile service provider to us and we
will not be liable for providing any compensation or replacement for such unused credit and/or other benefits;

(g) we do not guarantee or warrant that your mobile number can be Ported from your previous mobile service provider to
our mobile network.Your previous mobile service provider may reject your request to Port if the information you
provide is incorrect or does not match the data held by them. In addition, your request to Port may be rejected if the
MNP Code and any bilateral agreements made between U Mobile and your previous mobile service provider requires
the request to be rejected or if we cannot otherwise provide Porting for that mobile number in the circumstances;

(h)  if your port request is rejected by your previous mobile service provider, you may return the blank USIM Card to our
Customer Service within thirty (30) days from the date of your port request.

(i) we do not guarantee or warrant that your mobile number will be Ported to our mobile network within any specified
time.You may not use the whole or part of your previous services due to the Porting process and we are not responsible
for any loss of service during the Porting process;

() to the extent permitted by law, we are not liable to you or to anyone claiming through you for any damage, loss or cost
or expense or other liability in contract, tort (including negligence or breach of statutory duty) or otherwise direct or
indirect for or in connection with the Port or any act or omission by us;

(k) you can cancel your Port request at any time before your Port request is approved by your previous mobile service
provider, however, once you have submitted your Port request to us you must pay all applicable charges for processing
your Porting request and any advance payment made will not be refunded even if your Port request is rejected by your
previous mobile service provider;

() we will not be responsible for any Porting completed without your authorisation; and

(m) if you are Porting between GSM and WCDMA or any other mobile platform, you will need a 3G mobile phone when
you Port to our mobile network.

Miscellaneous

21,1 This Agreement contains the entire agreement between you and us and supersedes all prior agreement, undertakings,
negotiations and discussions between us.

212 Ifany of the terms in the Agreement are not valid or legally enforceable, the other terms will not be affected.

21.3 The laws and courts of Malaysia will govern this Agreement. Any processes or judgment may be served on you in the same way
as the notices.

21.4 The clauses which by their nature survive termination of this Agreement shall so survive including without limitation, clauses
5.4,6.1(b), 6.1(e), 6.1(h),7.3,7.4,7.8,7.9,7.10,7.11, 11,12, 14 and 16 shall apply even after the Agreement comes to an end.

21.5 If we delay or do not take action to enforce our rights under the Agreement, this does not stop us from taking action later.

216 If there’s any conflict between these Terms and Conditions, the Application, Fair Use Policy and terms in other documents
which are expressly agreed to form part of the Agreement, the conflict will be resolved in the following order: terms in the
other documents, these Terms and Conditions, Fair Use Policy and the Application.

21.7 These Terms and Conditions shall be effective to the extent not forbidden by law. Nothing in the Agreement shall be construed

25 an attempt to contract out of any provisions of the Consumer Protection Act 1999 (if and where the Act applies).

You are responsible for all current and future taxes including service tax stamp duty and any other charges imposed by law in

connection with the Services or the preparation of the Agreement. If we are required under any law to deduct or withhold any

sum as taxes imposed on any amount payable to us, the amount payable to us will be increased by such amount necessary to

ensure that we will receive a net amount equal to the amount which we would have received in the absence of any such

deduction or withholding.

214

@

In this Agreement, when we say:-

“Account” means all records about you, including your personal account information, your use of Services, your
Charges and payments.

"Agreemen means your agreement with us for the supply of Services which is made up of these Terms and
Conditions and other terms in documents which are expressly agreed to form part of the Agreement
including without limitation all subsequent supplements signed by you and accepted by us for additional
Services, all unilateral amendments, variations, additions and deletions by us.

“Application™ means the part of the Agreement which is the written or verbal application you complete to request that
we supply the Services to you.

"Charges” means all charges to be paid by you to us for using the Services which include without limitation, any
other chargesffees and or service tax.

“Content” means any information, text, sound, music, software, applications, photographs, videos, graphics, data,

messages or other multimedia content that can be accessed using the Services.
means our service team who will help with your queries and whose contact details will be made available
in our customer information publication as amended by us from time to time.

“Customer Service”

“Due Date” means the last day for you to pay the Charges or other amounts outstanding as stated in the Invoice.
“Fair Use Policy” means our policy which applies to your use of the Services which is available on our website.
“Invoice” means the invoices stating the amount of Charges or other amounts outstanding from you.

“MNP Code” means the Mobile Number Portability industry code of practice implemented by the regulatory

authorities.

means using the Services in an area where we do not have our own network coverage whether within
Malaysia or the rest of the world and where those third party networks are operated by other service
providers with whom we have arrangements to allow you to Roam on those networks.

means you are able to bring your mobile number to our mobile network or to your new mobile service
provider.

means any mobile telecommunication and multimedia services we provide to you under this Agreement
and includes where applicable, additional functions, features or facilities which will be made available by us
from time to time and may be subscribed by you in connection with the Services.

means the third party approved by us to be a supplementary user of the Services (where the Services are
postpaid mobile services) at your request.

means the Universal Subscriber Identification Module Card issued by us to you for using our Services.
means U Mobile Sdn Bhd (2223969-U).

means you, our customer whose Application is accepted by us.

“Roam” or “Roaming”

“Port” or “Porting”

"Services"

“Supplementary User”
"USIM Card"

" or "our"
"You" or "your"

U Mobile Sdn Bhd 2239¢9-u)
Lot 11.01, Level 11, East, Berjaya Times Square,
1, Jalan Imbi 55100 Kuala Lumpur, Malaysia

018388 1318 | u.com.my



